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Your Facility 1s
the key

to Wellness

Physical activity is vital to improve
the health and lifestyle of the population.

Technogym® actively pursues Wellness by developing
solutions to encourage regular training and to prevent and
contribute to solving health problems.

Technogym® provides you with the complete solution to

promote and support an active lifestyle and to make your
Wellness offer meet the needs of your clients.

Together we put Wellness in Motion™.







Achieve your goals
with the lotal

Wellness Solution

TOTAL WELLNESS SOLUTION

e CARDIO © TRAINING CUSTOMISATION e AFTER SALES

e STRENGTH e HEALTH ASSESSMENT AND e WELLNESS DESIGN

e MOVEMENT AND GROUP PROFILING * FINANCING

TRAINING o ATTRACTION AND RETENTION e CONSULTING
o ASSET MANAGEMENT e CLUB MANAGEMENT
e CUSTOMER RELATIONSHIP e SECOND HAND REFURBISHED
MANAGEMENT (CRM)

e CONNECTIVITY

Technogym®is the leading company for Wellness solutions.
It has equipped over 30,000 Wellness Centres in 60
different countries around the world.

Every day 15 million people in the world use Technogym’s Total Wellness
Solution, making it a worthwhile and profitable investment.







Our Systems add
key value

to your activity

® SERVICES

* TRAINING CUSTOMISATION

® HEALTH ASSESSMENT AND
PROFILING

e ATTRACTION AND RETENTION

® ASSET MANAGEMENT

* CUSTOMER RELATIONSHIP
MANAGEMENT (CRM)

e CONNECTIVITY

Not only do we provide your facility with the best training
equipment, we also want to make sure you make the most of it.
Wellness System is the first Customer Relationship Management
solution that incorporates easy-to-use software, state-of-the-art
equipment and professional staff into a uniquely efficient and
remunerative wireless integrated system.

@ Over 10 years of experience providing Wellness management
) solutions. More than 2 million TGS key users in the world.




END USER

©® USER - FRIENDLY AND EASY
© RESULTS AND SATISFACTION
© MOTIVATION AND CONTINUITY

© HEALTH AND LIFESTYLE
MONITORING

TRAINER

©® INCREASED PROFESSIONALISM
AND PERSONAL PROFILE

© CUSTOMISATION AND
FLEXIBILITY

© EFFICIENCY AND TASK
SIMPLIFICATION

© CLIENT RELATIONSHIP AND
SATISFACTION




Wellness System
provides a platf() '
of Key benefits

OWNER / CLUB MANAGER

© © © ©

4]

R.0.l. (return on investment)
ATTRACTION AND RETENTION
100% DATA CAPTURE

SUPPORT FOR NEW BUSINESS
STRATEGIES

HEALTH AND LIFESTYLE
MEMBER PROFILING

In virtue of its flexibility the Wellness System is
the ideal total management solution for private
and public health clubs, local authority facilities,
YMCAs, Active Aging, hotels, spas, military bases,
schools, universities, hospitals, professional
sport and personal trainers.

_—

CHOOSE YOUR MODULAR

CLUB CORPORATE

SOLUTIONS

EDUCATION LEISURE

MEDICAL COMMUNITY
MILITARY
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Wellness System is the Key

Training Edition

EASY AND EFFECTIVE TRAINING WITH TGS KEY

o

TRAINING

® Assisted client workout

* Specific training programs readily available thanks to libraries
and training history

* Facilitates Trainer’s activities

* Result feedback

* Visualisation of performance and motivation

e Auto progression which recalculates workloads (PATENTED)

.



solution to your facility needs

Professional Edition

FULL SUPPORT TOWARDS CLIENT WELLNESS

(> ) e Assisted client workout

* Specific training programs readily available thanks to libraries
and training history

* Facilitates Trainer’s activities
* Result feedback
* Visualisation of performance and motivation

TRAINING

* Auto progression which recalculates workloads (PATENTED)

* Fitness: aerobic, maximal strength, body composition

* Health: weight, blood pressure, BMI. Automatic acquisition from
measuring instruments

* Medical, lifestyle and motivational surveys

* Detailed monitoring of clients’ activity and performance assessment

(&)

= Reports and data provide information to monitor and plan operations:
x - management and promotion of physical activity

] - measurement of physical activity impact

= - loyalty and client attraction




You know, Angie,

\ this Wellness System really
helps control my weight. Great. Steve! Great, Angie!
h e K e The Wellness Expert says | burnt You lost 4 kilograms Regular training has
| °00 calories this week. in 3 months training, brought on a considerable

Here’s your periodical improvement.

report.

' ‘ ' I ? I Id like to buy thi @ ") e
-s :recgn uou IuS ) \/ Y4l
YOU ClUb S . t iTotr'\ngegg t ISNAFFTE/ \ ( \\\. 'n \
It's my key “ \
to Wellness. It makes \

training simple, effective vjc

Great, | want and motivating. WELLNESS TRAINER CARDIOMEMORY
(OB Here’s Angie.

The Wellness System tells
me it’s her birthday today,
| must inform staff.

Hello Angie...
happy birthday

Hello Angie, we're
running a survey on new
opening hours. What is
your ideal time?

) Bob is here,

Welcome Angie: go and meet him.
The Wellness System enables i Ijgjf comact fe has a high drop sour it
the management of the parking area, John. exercise today
facility access, shops, changing rooms, is treadmil
and other services by being able to
interface with other club management
softwares. COMPATIBILITY
This compatibility makes it unique
and innovative amongst facility

and health management solutions. The data from
the Wellness System

Thanks to
the Wellness System
. we have increased retention There's a peak
W|!thelp me plan new by 10% in 6 months. of attendance between Your locker
rategic actions ) . ¢
for mu clubs 12 amand 2 pm in the cardio number is
Y ) area. I'll send an SMS to staff 104.
with the solution to the

problem.
I'll send

amessage toall
members inviting them to
a beach party for the
launch a new class.

WELLNESS TRAINER




Angie,

next exercise is
Abdominal sit-ups:
3 series of 10 reps

.‘/ each.

°
N o/ )

Great Angie,
you've run
10 Km, you've
just reached
Central Park.

New York Marathon

The last test | took on
the Wellness Expert says
I've reduced my body
fat percentage!!

FEEDBACK POINT

See youin July
John, I'm off

Adjust seat to no. 5.
3 series of 12 reps
with 30 kgs.

Just insert the

Great, the Wellness
System has already
increased the intensity
of the exercise!

key and the

Keep up with your
holiday workout program.
We'll stay in touch with
the Training Room.
on holiday.

) )
/ N, \ /STAFF \
4 7
WELLNESS TRAINER

I will write my
aerobic class on
my key to update my
workout results.

FEEDBACK POINT

equipment will start
automatically.

9
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Angie, next
exercise is
Pectoral.

WELLNESS MATE / ISOCONTROL

L

Bob, you are
going too fast.

The Wellness
System Key enables
me to train safely even
after my bypass.

Look Dave, how
many calories | burnt this
month at the gym, it's
my best ever!

some to our beach
party for the launch of
our new class.

| can see that you
are training regularly and
your blood pressure has
improved. Keep up the
good work.

W
), h“\

I will write
my outdoor activity
on my key to update my

workout results.

END USER

TRAINER

OWNER/
MANAGER

e Access to club facilities and sister clubs

¢ TGS key stores personal data and training
programs

* Automatic start of guided workout for easy
and efficient training

e Continuous feedback on results and
program updates

e Communication with staff and members
* Access to system via internet Training Room

e Extensive client data archive
e Training customisation
e Client feedback and periodical reports

* Results downloading for training programs
update

e Communication with clients

* Access to system via internet Training Room

¢ Monitor client attendance and prevent
drop-out

Efficient management, internal
communication and optimisation of resources

Information for new business strategies
100% data capture

Create loyalty both inside and outside
the club







Software modules

© WELLNESS TRAINER™
THE INTERFACE BETWEEN SYSTEM AND TRAINER

PERSONAL DATA .
* Demographics and customisable fields T
* Health data and medical history

* Goals and marketing preferences

FUNCTIONAL TESTS AND MEASUREMENTS

* Aerobic tests - maximal strength - body composition

* Management and archive of biometric parameters

* Automatic acquisition of measurements: weight, body fat, blood pressure, etc.
* Result benchmarking

TRAINING PROGRAM .

* Easy to create tailored training programs T

* An intelligent workload setter based on functional test results

* Extensive program library for fast prescription of training programs (T
* Auto progression which recalculates workloadi[PATENTED] D

* Management of all equipment and training (T

RESULTS AND REPORTS

* Detailed graphic view of results and performance data gathered during training f ’
* Reports to identify clients in need of special support and provision of activities

* Reports on the use of equipment and facilities

* Reports to monitor staff performance

* Exportable results and reports

MESSAGES AND SURVEYS

* Very effective tool to enable communication amongst clients and between clients and staff
* Email, SMS messages, System messages, printouts

* Via the Wellness Expert™it is possible to submit surveys to clients and receive direct reply

© TRAINING ROOM

THE WEB-BASED APPLICATION TO ACCESS THE CLUB
FROM ANYWHERE

Vom - mim * Web-based application
* Allows clients to stay in touch with the facility at all times
* Allows clients to perform their personal training program in all facilities of the same chain
* Provides the ability to show training results to medical staff and family

*The symbol ‘T identifies the features contained in the TRAINING EDITION.
The PROFESSIONAL EDITION contains all features described.
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Hardware: style
and design

WELLNESS EXPERT"

THE INTERACTIVE INTERFACE BETWEEN SYSTEM
AND END USER

* Video clips of correct exercise techniques available for all
equipment, classes and activities

* Easy-to-use interactive touch-screen

* Access to training program information, messages from
instructors and other members

¢ Download results at the end of workout session: calories
burned, distance covered, weight lifted and other information

* Graphics/images to view performance and compare with goals

* Measure personal data: weight, body fat, blood pressure, etc.




Hardware: style and design

© WELLNESS MATE™

THE ADVANCED LCD INTERFACE FOR STRENGTH TRAINING

* Remembers the loads to be set, series and repetitions to be done
* Records and remembers equipment settings
* Helps to guide the right ROM (range of motion], speed and resting time

e All activities carried out are recorded on the TGS Key and stored inside the Wellness System.
The correct weight lifted is automatically recorded

* Shows users their next four activities
* Helps functionality and motivation

e Tests

® ISOCONTROL
THE SIMPLE LED INTERFACE FOR STRENGTH TRAINING

* Remembers the loads to be set, series and repetitions to be done
* Remembers equipment settings
* Helps to guide the right ROM (range of motion], speed and resting time

* All activities carried out are recorded on the TGS Key and stored inside the Wellness System.
The correct weight has to be set manually

* Shows next activity to the user
e Tests only with TGS key




© FEEDBACK POINT

THE EASY-TO-USE TRAINING PROGRAM INFORMATION POINT

e Check, add or modify exercise
* Record any activity, class and free exercise

® TRAINER POINT

ALLOWS THE READING AND WRITING OF THE TGS KEY

© CARDIO UPGRADE KIT

THE TGS KEY INTERFACE FOR CARDIO TRAINING

¢ Enables automatic start, workout and test
* The TGS key automatically records calories, heart rate, distance and duration




Case
histories

© CLUBWELLNESS

A'BODYTECH ACADEMIAS - Brazil

‘| think that the Wellness System is an incredible tool for Personal Trainers and
member integration. In Brazil more women than men are asking for it, but for us the
Key is a great promotional item.’

Pauldo - Director

AMIDA CLUB - U.K.

‘The System’s biggest plus point is being able to access and interact with the workout
program. Members can see their exercise results both in the Club, or anywhere else
in the world, by accessing Technogym’s Virtual Training Room. This enables members
to keep track of their activities ranging from classes to golf. Moreover, instructors can
define classes and add them to the workout program.’

Miles Hill - Club General Manager

BALTHUS WELLNESS CLUB - Chile

‘The first Balthus in 1999 had 800 members with Wellness System; when we built the
new Balthus our growth, thanks to Wellness System, has been tremendous and in 5
years we got to maintain an average of 2,500 customers continuously.’

Manuel Martinez - General Manager

THE FITNESS CENTER LTD - Trinidad

‘| always loved the Wellness System but was doubtful at the same time of the
psychological effect on my Trainers and on our unsophisticated customers.

Then | started to think about it for our BP Corporate Club and went under major
renovation and refurbishment. Obviously today it’s the most requested service and |
am implementing itin all my new clubs’

e Brian Ibrahim - Owner

REINASSANCE BODY SCIENCE INST. - SOUTH AFRICA




IBM NEDERLAND - THE NETHERLANDS

o

COMMUNITY WELLNESS

KIRKLEES ACTIVE LEISURE - UK.

‘The Wellness System allows us to closely monitor health outputs and therefore
ensure that we achieve and realise our outcome of improving community health.
Jamie Lyne - Fitness Services Manager

FINDLAY YMCA - USA

‘With the Technogym System TGS key, there is no carrying of cumbersome charts or
hassling with hand entering. All workout data is saved in a personalised database via
the Technogym TGS key and made available in a variety of easy-to-read reports.’

Bob Deurk - Fitness Director of Findlay Family YMCA

EDUCATION WELLNESS

UNIVERSITY OF HAMBURG - Germany

‘We have the key to intelligent fitness.’
Karin Nentwig - Hochschul sport

MEDICAL WELLNESS

THE WELLNESS CENTRE - R.S.A.

‘Using Technogym’s Wellness System can be compared to having a virtual personal
trainer every time you exercise —and the range even includes built-in televisions on
the treadmills and bikes. The patient initially undergoes a complete medical, fitness
and strength assessment, psychometric evaluation, and dietary analysis before
beginning a personalised training program and this is stored on the TGS key, along
with their name, weight, health history and wellness goals.’

Dr. Richard Brink

MILITARY WELLNESS

RAF BRIZE NORTON - U.K.

‘From a PEd Flt perspective this system has proven to be excellent for improving our
remedial personnel’s fitness and being able to keep a close eye on their training which
when you have over 300 personnel on specific training program at any one time is
essential’

Fit Lt Tracey L. Affleck - OC P&d Fit

CORPORATE WELLNESS

SVB NETWERK, IBM NEDERLAND - The Netherlands

‘SVB Netwerk manage corporate fitness for organizations like IBM, Verizon Business,
the Ministry of 0CW (Education, Culture and Science] and the Town Hall of The Hague.
When the customer expects a high level of performance we choose Technogym’s
Wellness System. The Wellness System gives us a powerful tool and ensures a
high level of attendance of the company employees. The reporting system and the
flexibility of the training schedules are the most important reasons for choosing the
Wellness System.

René Sielhorst
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LEHMAN BROTHERS, London - United Kingdom

LIBERRA - Japan

LIVERPOOL LEISURE SERVICES - United Kingdom

MAXIMO, Roma - Italy

MEGATLON RED DE CLUBES, Buenos Aires - Argentina
METROPOLITAN HEALTH CLUBS, Barcelona - Spain

MID BEDS DISTRICT COUNCIL - United Kingdom

MILITAIR REVALIDATIE CENTRUM, Doorn - The Netherlands
MULTISPORT TOPSHOT ROOSENDAAL - The Netherlands
NEPTUNBAD GMBH & C0.KG KOLN - Germany

NEWPORT HEALTH & SPA, Huizen - The Netherlands
ROBINS AIR FORCE BASE, Georgia - USA

SALUTE ALICE - Japan

SHARNBROOK UPPER SCHOOL - United Kingdom

SSI PT & WELLNESS, South Carolina - USA

SUMMIT ACTIVE MEDISCH SPORTCENTRUM, De Lier - The Netherlands
THE FITNESS CENTER LTD, Trinidad - Trinidad & Tobago W.I.
THE KING JOHN SCHOOL, Benfleet - United Kingdom
TOKOROZAWA TAIIKUKAN - Japan

UNIVERSO, Prato - Italy

VITA SPORTS HOLDING GMBH, Duisburg - Germany

02 WELLNESS CENTER, Madrid - Spain

02 WELLNESS CLUB, Santiago de Cile - Chile

BALTHUS WELLNESS CLUB, SANTIAGO DE CILE - CHILE



A total service
for supporting customers

Technogym® brings you over 10 years of experience in providing
and implementing Wellness management solutions.

CONSULTING: specialists integrate Wellness System into your business objectives to
support your operation.

EDUCATION: Wellness System trainers provide comprehensive and on-going training for
staff and management.

INSTALLATION: the Wellness System will be fully fitted into your club by a professional
team.

AFTER SALES: dedicated hotline support and the on-line extranet service facility,
provides support 24 hours a day, 7 days a week.

www.technogym.com

The Wellness Company™

E-mail: info@technogym.com




TALY
TECHNOGYM SpA
Via Gior%io Perticari, 20
035 GAMBETTOLA (FC)

7 56047

00/00

GERM
TECHNOGYM Wellness & Biomedical GmbH
Im Geisbaum 10
63329 EGELSBACH
Ph. +49 6103 201240

0S000509AA-UK

Fax +49 6103 2012410
E-mail: info_ d@technogym.com

USA.
TECHNOGYM USA Corp.
830 Fourth Avenue South - Suite 300
SEATTLE WA 98134
Ph. +1 206 6231488
Toll free: 800 8040952
Fax +1 206 6231898
E-mail: info@technogymusa.com

~_UNITED KINGDOM

TECHNOGYM UK LTD.

Doncastle House

Doncastle Road - Bracknell

BERKSHIRE RG12 8PE

Ph. +44 1344 300236

Fax +44 1344 300238
E-mail: UK info@technogym.com

i BENELUX
sy TECHNOGYM BENELUX B.V.
Rhijnspoor 259
il 2901 LB Capelle a/d lJssel
" Ph. +31 104223222
Fax +31 10 4222568
E-mail: info@technogym.nl

o FRANCE
TECHNOGYM FRANCE SARL
i < 4, Rue Nieuport B.P. N.109
] 78143 VELIZY CEDEX
Ph. +33 1 34582585
o Fax +33 134582588
E-mail: info@technogym.fr

TECHNOGYM TRADING S.A.
Parque de negocios Mas Blau
- J Ed. Océano 1 c/Garrotxa, 10-12 Bajos 3a
. 5 . 08820 El Prat de Llobregat, Barcelona
i j Ph. +34 902 101 093
f Fax +34 933 704 736
J E-mail: informacion@technogym.net

PORTUGAL
TECHNOGYM TRADING S.A.
Parque das Nacdes
Edificio Smart - R. Pélo Norte,
Lt.1.06.1.1 - Piso 1 - Fracgdo 1F
1990-075 Lisboa
Ph. +351 218 934 030
Fax +351 218 942 026
E-mail: informacao@technogym.net

JAPAN
TECHNOGYM JAPAN Ltd
Zip code: 105-0011
2-10-1 Sumitomo Fudosan Shibazono building 6F
Shiba Koen, Minato-ku, Tokyo, Japan
Ph. +81 3 6402 7788
Fax +81 3 6402 7789
E-mail: info@technogym.co.jp

CHINA
TECHNOGYM (Shanghai) INTERNATIONAL TRADING Co., Ltd.
Room 3001, China Insurance Building, No. 166, East Lu
Jia Zui Road, Pudong, Shanghai, China
Ph. +86 21 5888 6355
Fax +86 21 5888 6950
E-mail: sales china@technogym.com

ASIA
TECHNOGYM ASIA Ltd
18/F, Unit 2
59 Connaught Road, Central - Hong Kong
Ph. +852 3 1162 622
Fax +852 3 1162 625
E-mail: sales@technogymasia.com

OTHER COUNTRIES
TECHNOGYM SpA
Via Giorgio Perticari, 20
47035 GAMBETTOLA (FC) ITALY
Tel. +39 0547 650500
Fax +39 0547 650591
E-mail: info@technogym.com

The Wellness Company ™

www.technogym.com



