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Physical activity is vital to improve 
the health and lifestyle of the population. 

Technogym® actively pursues Wellness by developing 
solutions to encourage regular training and to prevent and 
contribute to solving  health problems.

Technogym® provides you with the complete solution to 
promote and support an active lifestyle and to make your 
Wellness offer meet the needs of your clients.

Together we put Wellness in Motion™.

Your Facility is                  
      the key 
    to Wellness
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e Q U i p M e n t

• cardio 
• sTrenGTh
• moVemenT and Group  
 TraininG

s Y s t e M s

• TraininG cusTomisaTion
• healTh assessmenT and 
 profilinG
• aTTracTion and reTenTion
• asseT manaGemenT
• cusTomer relaTionship
 manaGemenT (crm)
• connecTiViTy

• afTer sales
• wellness desiGn
• financinG
• consulTinG
• club manaGemenT 
• second hand refurbished

s e r V i C e s

ToTal wellness soluTion

Technogym® is the leading company for Wellness solutions. 
It has equipped over �0,000 Wellness Centres in �0 
different countries around the world.

Every day 15 million people in the world use Technogym’s Total Wellness 
Solution, making it a worthwhile and profitable investment.

     Achieve your goals
             with the Total 
      Wellness Solution
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Not only do we provide your facility with the best training 
equipment, we also want to make sure you make the most of it.
Wellness System is the first Customer Relationship Management 
solution that incorporates easy-to-use software, state-of-the-art 
equipment and professional staff into a uniquely efficient and 
remunerative wireless integrated system.

s Y s t e M se Q U i p M e n t s e r V i C e s

Our Systems add

to your activity

• TraininG cusTomisaTion
• healTh assessmenT and 
 profilinG
• aTTracTion and reTenTion
• asseT manaGemenT
• cusTomer relaTionship
 manaGemenT (crm)
• connecTiViTy

Over 10 years of experience providing Wellness management 
solutions. More than � million TGS key users in the world.

key value

™
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enD User

User - FrienDlY anD easY

resUlts anD satisFaCtiOn

MOtiVatiOn anD COntinUitY

HealtH anD liFestYle 
MOnitOrinG

trainer

inCreaseD prOFessiOnalisM 
anD persOnal prOFile

CUstOMisatiOn anD 
FlexiBilitY

eFFiCienCY anD tasK 
siMpliFiCatiOn 

Client relatiOnsHip anD 
satisFaCtiOn
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Wellness System
       provides a platform 
  of Key benefits

In virtue of its flexibility the Wellness System is 
the ideal total management solution for private 
and public health clubs, local authority facilities, 
YMCAs, Active Aging, hotels, spas, military bases, 
schools, universities, hospitals, professional 
sport and personal trainers.

Owner / ClUB ManaGer

r.O.i. (return on investment)

attraCtiOn anD retentiOn

100% Data CaptUre

sUppOrt FOr new BUsiness 
strateGies

HealtH anD liFestYle 
MeMBer prOFilinG

CHOOse YOUr MODUlar 
sOlUtiOns

MeDiCal

eDUCatiOn

COrpOrate

MilitarY

leisUre

COMMUnitY

ClUB

™
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• Assisted client workout
• Specific training programs readily available thanks to libraries   
 and training history
• Facilitates Trainer’s activities
• Result feedback
• Visualisation of performance and motivation
• Auto progression which recalculates workloads (PATENTED)

Tr
ai

ni
nG

Wellness System is the Key 

training edition
easy and effecTiVe TraininG wiTh TGs key

10
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• Fitness: aerobic, maximal strength, body composition
• Health: weight, blood pressure, BMI. Automatic acquisition from    
 measuring instruments
• Medical, lifestyle and motivational surveys

• Detailed monitoring of clients’ activity and performance assessment
• Reports and data provide information to monitor and plan operations:
 - management and promotion of physical activity
 - measurement of physical activity impact
 - loyalty and client attraction

• Assisted client workout
• Specific training programs readily available thanks to libraries    
 and training history
• Facilitates Trainer’s activities
• Result feedback
• Visualisation of performance and motivation
• Auto progression which recalculates workloads (PATENTED)

RE
PO

RT
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G
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NG
solution to your facility needs

Professional Edition
FULL SUPPORT TOWARDS CLIENT WELLNESS
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Software modules

* The symbol    identifies the features contained in the TRAINING EDITION. 
The PROFESSIONAL EDITION  contains all features described.

19

wellness trainer™
The inTerface beTween sysTem and Trainer

• Web-based application
• Allows clients to stay in touch with the facility at all times
• Allows clients to perform their personal training program in all facilities of the same chain
• Provides the ability to show training results to medical staff and family

traininG rOOM
The web-based applicaTion To access The club 
from anywhere

personal daTa
• Demographics and customisable fields
• Health data and medical history
• Goals and marketing preferences

funcTional TesTs and measuremenTs
• Aerobic tests - maximal strength - body composition 
• Management and archive of biometric parameters
• Automatic acquisition of measurements: weight, body fat, blood pressure, etc.
• Result benchmarking

TraininG proGram
• Easy to create tailored training programs
• An intelligent workload setter based on functional test results
• Extensive program library for fast prescription of training programs
• Auto progression which recalculates workloads (PATENTED)
• Management of all equipment and training 

resulTs and reporTs
• Detailed graphic view of results and performance data gathered during training
• Reports to identify clients in need of special support and provision of activities
• Reports on the use of equipment and facilities
• Reports to monitor staff performance
• Exportable results and reports

messaGes and surVeys
• Very effective tool to enable communication amongst clients and between clients and staff
• Email, SMS messages, System messages, printouts
• Via the Wellness Expert™ it is possible to submit surveys to clients and receive direct reply





Hardware: style
     and design

• Video clips of correct exercise techniques available  for all  
 equipment, classes and activities

• Easy-to-use interactive touch-screen

• Access to training program information, messages from   
 instructors and other members

• Download results at the end of workout session: calories   
 burned, distance covered, weight lifted and other information

• Graphics / images to view performance and compare with goals

• Measure personal data: weight, body fat, blood pressure, etc.

wellness expert™
The inTeracTiVe inTerface beTween sysTem 
and end user  

�1



Hardware: style and design

wellness Mate™
The adVanced lcd inTerface for sTrenGTh TraininG
• Remembers the loads to be set, series and repetitions to be done
• Records and remembers equipment settings
• Helps to guide the right ROM (range of motion), speed and resting time
• All activities carried out are recorded on the TGS Key and stored inside the Wellness System.   
 The correct weight lifted is automatically recorded
• Shows users their next four activities
• Helps functionality and motivation
• Tests

isOCOntrOl
The simple led inTerface for sTrenGTh TraininG
• Remembers the loads to be set, series and repetitions to be done
• Remembers equipment settings
• Helps to guide the right ROM (range of motion), speed and resting time
• All activities carried out are recorded on the TGS Key and stored inside the Wellness System.   
 The correct weight has to be set manually
• Shows next activity to the user
• Tests only with TGS key

��



FeeDBaCK pOint
The easy-To-use TraininG proGram informaTion poinT
• Check, add or modify exercise
• Record any activity, class and free exercise

trainer pOint
allows The readinG and wriTinG of The TGs key

CarDiO UpGraDe Kit
The TGs key inTerface for cardio TraininG
• Enables automatic start, workout and test
• The TGS key automatically  records calories, heart rate, distance and duration
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A!BODyTEch AcADEmIAS - BRAZIL

AmIDA - U.K.

TOKOROZAwA - JAPAN

REINASSANcE BODy ScIENcE INST. - SOUTh AFRIcA

RDV SPORTSPLEx AThLETIc cLUB PALm cOURT - USA

KIRKLEES AcTIVE LEISURE - U.K.

IBm NEDERLAND - ThE NEThERLANDS

RAF LyNEhAm - U.K.

amida club - u.k. 
‘The System’s biggest plus point is being able to access and interact with the workout 
program. Members can see their exercise results both in the Club, or anywhere else 
in the world, by accessing Technogym’s Virtual Training Room. This enables members 
to keep track of their activities ranging from classes to golf. Moreover, instructors can 
define classes and add them to the workout program.’
 miles hill - club General manager

balThus wellness club - chile
‘The first Balthus in 1999 had 800 members with Wellness System; when we built the 
new Balthus our growth, thanks to Wellness System, has been tremendous and in 5 
years we got to maintain an average of �,500 customers continuously.’

manuel martinez - General manager

The fiTness cenTer lTd - Trinidad 
‘I always loved the Wellness System but was doubtful at the same time of the 
psychological effect on my Trainers and on our unsophisticated customers. 
Then I started to think about it for our BP Corporate Club and went under major 
renovation and refurbishment. Obviously today it’s the most requested service and I 
am implementing it in all my new clubs.’

Brian Ibrahim - Owner

a!bodyTech academias - brazil
‘I think that the Wellness System is an incredible tool for Personal Trainers and 
member integration. In Brazil more women than men are asking for it, but for us the 
Key is a great promotional item.’ 

Paulão - Director 

ClUB WELLNESS

Case
   histories



raf briZe norTon - u.k. 
‘From a PEd Flt perspective this system has proven to be excellent for improving our 
remedial personnel’s fitness and being able to keep a close eye on their training which 
when you have over �00 personnel on specific training program at any one time is 
essential.’ 

Flt Lt Tracey L. Affleck - Oc PEd Flt

MilitarY WELLNESS

sVb neTwerk, ibm nederland - The netherlands
‘SVB Netwerk manage corporate fitness for organizations like IBM, Verizon Business, 
the Ministry of OCW (Education, Culture and Science) and the Town Hall of The Hague. 
When the customer expects a high level of performance we choose Technogym’s 
Wellness System. The Wellness System gives us a powerful tool and ensures a 
high level of attendance of the company employees. The reporting system and the 
flexibility of the training schedules are the most important reasons for choosing the 
Wellness System.’

René Sielhorst

COrpOrate WELLNESS

RDV SPORTSPLEx AThLETIc cLUB PALm cOURT - USA

KIRKLEES AcTIVE LEISURE - U.K.

IBm NEDERLAND - ThE NEThERLANDS

RAF LyNEhAm - U.K.

kirklees acTiVe leisure - u.k.
‘The Wellness System allows us to closely monitor health outputs and therefore 
ensure that we achieve and realise our outcome of improving community health.’            

Jamie Lyne - Fitness Services manager

COMMUnitY WELLNESS

findlay ymca - usa
‘With the Technogym System TGS key, there is no carrying of cumbersome charts or 
hassling with hand entering. All workout data is saved in a personalised database via 
the Technogym TGS key and made available in a variety of easy-to-read reports.’ 

Bob Deurk - Fitness Director of Findlay Family ymcA

The wellness cenTre - r.s.a.
‘Using Technogym’s Wellness System can be compared to having a virtual personal 
trainer every time you exercise – and the range even includes built-in televisions on 
the treadmills and bikes. The patient initially undergoes a complete medical, fitness 
and strength assessment, psychometric evaluation, and dietary analysis before 
beginning a personalised training program and this is stored on the TGS key, along 
with their name, weight, health history and wellness goals.’ 

Dr. Richard Brink 

MeDiCal WELLNESS

uniVersiTy of hamburG - Germany
‘We have the key to intelligent fitness.’                                                                  

 Karin Nentwig - hochschul sport

eDUCatiOn WELLNESS
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a!bodyTech academias, Rio do Janeiro - Brazil
abama hoTel resorT, Adejé, Tenerife - Spain
abu dhabi inVesTmenT auThoriTy, Abu Dhabi - UAE
ac milan, Milanello - Italy
achmea healTh cenTer, Apeldoorn - The Netherlands
akTiV ks , Stuttgart - Germany
amaTra spa, New Delhi - India
amida, Hampton - United Kingdom
armed forces officers club, Abu Dhabi - UAE
balThus wellness club, Santiago de Cile - Chile
body & soul obersendlinG, München - Germany
burJ al arab hoTel, Dubai - UAE
carres Grammar school, Sleaford - United Kingdom
ciTy hospiTal wellness cenTer, West VA - USA
ciTy of sunderland - United Kingdom 
coVenanT reTiremenT communiTies, MI-MN - USA
downTown palesTre, Milano - Italy
dubai ladies club, Dubai - UAE
fildorado Gmbh, Filderstadt - Germany
fisico, Majadahonda, Madrid - Spain

References

BALThUS wELLNESS cLUB, SANTIAGO DE cILE - chILE

GeT fiT, Milano - Italy
Gimnasio san marTín, San Sebastian - Spain
Gold’s Gym Grand Jeddah, Jeddah - KSA
Grand hyaTT hoTel, Dubai - UAE
hamburGer sporT Verein - Germany
ibm nederland, Den Haag - The Netherlands
kirklees acTiVe leisure, Huddersfield - United Kingdom 
lehman broThers, London - United Kingdom
liberra - Japan
liVerpool leisure serVices - United Kingdom 
maximo, Roma - Italy
meGaTlon red de clubes, Buenos Aires - Argentina
meTropoliTan healTh clubs, Barcelona - Spain
mid beds disTricT council - United Kingdom 
miliTair reValidaTie cenTrum, Doorn - The Netherlands
mulTisporT TopshoT roosendaal - The Netherlands
nepTunbad Gmbh & co.kG köln - Germany
newporT healTh & spa, Huizen - The Netherlands
robins air force base, Georgia - USA
saluTe alice - Japan
sharnbrook upper school - United Kingdom 
ssi pT & wellness, South Carolina - USA
summiT acTiVe medisch sporTcenTrum, De Lier - The Netherlands
The fiTness cenTer lTd, Trinidad - Trinidad & Tobago W.I.
The kinG John school, Benfleet - United Kingdom 
TokoroZawa Taiikukan - Japan
uniVerso, Prato - Italy
ViTa sporTs holdinG Gmbh, Duisburg - Germany
o2 wellness cenTer, Madrid - Spain
02 wellness club, Santiago de Cile - Chile
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    A total service
for supporting customers

www.technogym.com

E-mail: info@technogym.com

COnsUltinG: specialists integrate Wellness System into your business objectives to 
support your operation.

eDUCatiOn: Wellness System trainers provide comprehensive and on-going training for 
staff and management.

installatiOn: the Wellness System will be fully fitted into your club by a professional 
team.

aFter sales: dedicated hotline support and the on-line extranet service facility, 
provides support �� hours a day, 7 days a week. 

Technogym® brings you over 10 years of experience in providing 
and implementing wellness management solutions.
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iTaly 
TECHNOGYM SpA  

Via Giorgio Perticari, �0 
�70�5 GAMBETTOLA (FC) 

Tel. +�9 05�7 5�0�7 
Fax +�9 05�7 �50505

E-mail: informazioni@technogym.com

Germany 
TECHNOGYM Wellness & Biomedical GmbH 

Im Geisbaum 10 
����9 EGELSBACH 

Ph. +�9 �10� �01��0 
Fax +�9 �10� �01��10 

E-mail: info_d@technogym.com 

u.s.a. 
TECHNOGYM USA Corp. 

8�0 Fourth Avenue South - Suite �00  
SEATTLE WA 981�� 

Ph. +1 �0� ���1�88 
Toll free: 800 80�095� 

Fax +1 �0� ���1898 
E-mail: info@technogymusa.com 

uniTed kinGdom 
TECHNOGYM UK LTD. 

Doncastle House 
Doncastle Road - Bracknell 

BERKSHIRE RG1� 8PE 
Ph. +�� 1��� �00��� 
Fax +�� 1��� �00��8 

E-mail: UK_info@technogym.com  

benelux 
TECHNOGYM BENELUX B.V. 

Rhijnspoor �59 
�901 LB Capelle a/d IJssel 

Ph. +�1 10 ������� 
Fax +�1 10 ����5�8 

E-mail: info@technogym.nl 

france 
TECHNOGYM FRANCE SARL  
�, Rue Nieuport B.P.  N.109 

781�� VELIZY CEDEX 
Ph. +�� 1 ��58�585 
Fax +�� 1 ��58�588 

E-mail: info@technogym.fr 

spain 
TECHNOGYM TRADING S.A. 

Parque de negocios Mas Blau 
Ed. Océano 1 c/Garrotxa, 10-1� Bajos �a 

088�0 El Prat de Llobregat, Barcelona 
Ph.  +�� 90� 101 09� 
Fax +�� 9�� 70� 7�� 

E-mail: informacion@technogym.net 

porTuGal 
TECHNOGYM TRADING  S.A. 

Parque das Nações 
Edifício Smart - R. Pólo Norte,  

Lt.1.0�.1.1 - Piso 1 - Fracção 1F  
1990-075 Lisboa    

Ph.   +�51 �18 9�� 0�0 
Fax  +�51 �18 9�� 0�� 

E-mail: informacao@technogym.net  

Japan 
TECHNOGYM JAPAN Ltd 

Zip code: 105-0011 
�-10-1 Sumitomo Fudosan Shibazono building �F 

Shiba Koen, Minato-ku, Tokyo, Japan 
Ph. +81 � ��0� 7788 
Fax +81 � ��0� 7789 

E-mail: info@technogym.co.jp 

china 
TECHNOGYM (Shanghai) INTERNATIONAL TRADING Co., Ltd. 

Room �001, China Insurance Building, No. 1��, East Lu  
Jia Zui Road, Pudong, Shanghai, China 

Ph. +8� �1 5888 ��55  
Fax +8� �1 5888 �950 

E-mail: sales_china@technogym.com 

asia 
TECHNOGYM ASIA Ltd 

18/F, Unit � 
59 Connaught Road, Central - Hong Kong 

Ph. +85� � 11�� ��� 
Fax +85� � 11�� ��5 

E-mail: sales@technogymasia.com 

oTher counTries 
TECHNOGYM SpA  

Via Giorgio Perticari, �0 
�70�5 GAMBETTOLA (FC) ITALY 

Tel. +�9 05�7 �50500 
Fax +�9 05�7 �50591 

E-mail: info@technogym.com Te
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